Objectives: Job characteristics and the consequences of everyday stress among radio journalists who are not exposed to traumatic events have not been studied sufficiently before. We aimed at determining the most common job characteristics and their stressfulness; relationships between stress exposure, health and occupational functioning; differences between radio journalists and other journalists, and also the psychosocial risk for health and functioning in this group. Material and Methods: The studied group involved 208 journalists, 134 of whom worked in radio stations. The respondents filled in the Psychosocial Risks Scale (PRS) developed by the Department of Health and Work Psychology of the Nofer Institute of Occupational Medicine, Łódź, Poland. Results: Requirement of mental effort and readiness to response quickly for most of the time as well as limited possibilities for promotion were the most frequent journalists' complaints. We confirmed that higher levels of stress resulted in worse functioning -the radio journalists who experienced lower stress assessed their health status and ability to work better, were more satisfied with particular aspects of their work, and were more involved in their work. They also presented a significantly lower turnover intention. Moreover, the radio journalists were more involved in their work than other journalists, but experienced lower satisfaction, took more sick leaves and had more days of absence. Conclusions: Well-known relationships between stress level, satisfaction and occupational functioning were confirmed. The most important conclusion refers to the fact that psychosocial risks and stress analysis should be based on the understanding of specificity of each occupation or even position. It is so, because the same job characteristic may pose a challenge for one person, while for another -it can result in extreme discomfort and anxiety -such an attitude broadens understanding of the phenomenon. We also confirmed that the PRS is a well-designed method, appropriate to investigate an individual perception of job environment and its stressfulness. Future research on causal relationships between the variables is recommended.
INTRODUCTION

Specific characteristics of a radio journalist's occupation
Knowledge of specific characteristics of journalism might be derived from resources presenting subjective viewpoints (autobiographical books, non-reviewed articles). We did not find any systematic descriptions of a journalist's job based on demands and stressfulness analyses of this profession. According to the Polish Broadcasting Act of 1992 [1], teachers) have been widely investigated. Everyday occupational stress in professions assumed as not demanding (like in the case of radio journalists) may be underestimated and result in health and occupational functioning consequences.
Job characteristics, stressors and psychosocial risks
Occupational stress has been explored for years. What is relatively new is the current approach considering psychosocial risks at work also as an interaction between work environment and an individual [5] . According to the above, it is emphasized that the occurrence of psychosocial risks itself does not necessarily mean harm or damage to an employee's well-being. What is significant, is whether the job characteristic causes stress, because then it can become a risk for further consequences. Each psychosocial job characteristic may influence an employee's health and functioning. Such an influence may be positive (e.g., interpersonal relationships are a source of social support) or negative, because each job characteristic may be of stressful nature (e.g., relationships also constitute a source of conflicts). When a job characteristic is perceived as stressful, it may turn into a stressor and become a psychosocial risk -such an aspect of work design, management or social context that potentially causes psychological or physical harm [6] . Psychosocial risks influence individuals through psychophysiological stress mechanisms [7] and might be considered as universalthey occur in most workplaces regardless of a specific job nature or position. Depending on a branch of industry, occupation or position, the so called "branch specific risks" should be also considered. All of the above are considered in a new questionnaire designed by the psychologists from the Nofer Institute of Occupational Medicine, Łódź, Poland -the Psychosocial Risk Scale (PRS). Occupational environment of journalists is well-recognized in terms of symptoms and styles of coping with posttraumatic stress among "field reporters" dealing with media are in charge of 6 main tasks: providing information; making culture and art accessible; facilitating access to education, sport and science; promoting civic education; providing entertainment and supporting the national audiovisual production. By many, this occupation is found simple and pleasant. There is no formal classification of media professions. We cannot fully understand what kind of requirements a profession of a radio journalist involves and what this work looks like as far as work demands, stress and occupational functioning are concerned. According to the latest job offers analyzed for the need of the study [2] , editorial offices require primarily creativeness, ingenuity, self-reliance in research and editorial work. Besides, journalists are expected to respect deadlines, to have knowledge on word processors usage, correct spelling and pronunciation. What is just as important, journalists ought to be socially skilled so as to be able to work in teams. As mentioned in the "Guide to professions" (by the Polish Ministry of Economy), being a journalist requires dynamism and changeability of places where the work is performed, as well as various and frequent social contacts. However, work pace and topics vary depending on the type of a medium a journalist works for. Doing their job, journalists should be experts in selected life domains (e.g., politics, sport, medicine) and specialize in narrow sorts of journalistic job, like reportages or features. It is an individual job with a personal responsibility for its performance and quality [3] . In Poland, approximately 75% of people, on average, listen to the radio for 4 h and 25 min per day [4] . They are recipients of the news, debates, reports, competitions and, obviously, music. It makes them likely to believe that radio journalists' work is pleasant, stress-free and at least satisfactory as it is associated with providing entertainment. In public opinion they seem to do rather a white-collar job, working inside a quiet recording studio, mostly deprived of stressful situations. Professions that are socially useful but highly demanding and, thus, stressful (e.g., uniform and medical services, IJOMEH 2016;29(1) 87 extracted, 134 of whom were hired in radio stations. The rest of them were established as "other journalists." Women constituted 55.2% of all the radio journalists. Their mean age was nearly 35 years old. The investigated journalists have worked in the current position, on average, for 11.4 years, and 6.6 years. Among all the radio journalists, 98.5% of the participants had higher education.
Method
The questionnaire included: -Parts A and B -demographic data and information on absenteeism, self-assessed health and work ability, job satisfaction with various aspects of work, job involvement or a turnover intention. -Part C -a 50-item questionnaire concerning job characteristics appropriate for most employees, irrespectively of their workplace and occupation or profession divided into 3 subscales: Job Content, Job Context and Pathologies in Relationships. Psychometric properties of the scale were appraised on the basis of 7623 surveyed respondents. Internal consistency coefficient Cronbach's α for the entire scale amounted to 0.94. -Part D (branch annex) -questions designed for employees of a particular branch of the industry. The journalists were classified as employees of a culture branch. Annex for these workers consists of 14 statements which form the 4th subscale -the Branch Specific. Cronbach's α for this scale amounted to 0.80 [8] . The respondents assessed whether a particular job characteristic (listed in parts C and D) occurred in their workplace ("yes" or "no") and if it did -to what extent they were stressed because of it, using a 3-degree scale ("it does not stress me out," "it makes me a little stressed," "it makes me very stressed"). Therefore, we received 2 sorts of data concerning the occurrence of given psychosocial work characteristics and extreme incidents. However, stressful job characteristics as well as occupational functioning of radio journalists who are not exposed to traumatic events in their everyday work, have not been studied sufficiently before.
Aims
The study aimed at exploring characteristics of radio journalism as a profession. We wanted to answer the following research questions: -Which job characteristics are the most common among radio journalists and which of them are stressful? -Are there any relationships between stress, health and occupational functioning in this group? -Are there any differences between radio journalists and journalists working in other media concerning stress and its consequences? -Is a radio journalist's job related to a psychosocial risk for health and functioning?
MATERIAL AND METHODS Procedure
An anonymous survey was conducted in Polish private enterprises within the framework of a nationwide research project. Purposive sample selection was used to collect data from 15 various branches of industry. Interviewers delivered the questionnaires to the respondents who filled them in individually. Only completed questionnaires were accepted (excluding questions about pathologies in the workplace -the respondents could leave these questions unanswered). To develop the Psychosocial Risks Scale (PRS) used in the study, the authors [8] To establish an indicator of stressfulness, we counted the sum of all occurring characteristics that were found stressful (regardless of the level of stressfulness, including: "it makes me a little stressed," "it makes me very stressed"). The data were analyzed by the use of the Spearman's ranks correlations and the Mann-Whitney U test. 23 (17) 18 (78) 13 My job requires complying with strictly specified procedures 21 (16) 18 (86) 13 In my company there are problems with getting help from my colleagues 20 (15) 17 (85) 13 In my job, there is the lack of access to modern technological solutions 15 (11) 13 (87) 10 I work in particularly difficult physical conditions 5 (4) 4 (80) 3 In my work, I am mobbed (systematically harassed, bullied for at least 3 months) 3 (2) 3 (100) 2
RESULTS
Job characteristics
O R I G I N A L P A P E R
In my company there are sexual harassment incidents 1 (1) 0 (0) 0 My job requires a lot of physical effort 14 (10) 9 (64) 7
In my job, I am exposed to physical aggression from my colleagues or superiors (beating, pushing, pulling, using dangerous tools) 
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co-workers or superiors. It was the most frequent pathological behavior among the radio journalists. The majority of the Branch Specific job characteristics listed in the questionnaire occurred in at least 50% of the radio journalists ( Table 5 ). The greatest stressfulness related to psychological aggression, working extra hours and the job being emotionally charging. Table 6 presents the correlations between the main variables under the study reflecting the radio journalists' functioning at work. Basing on medians, we divided the respondents into 2 subgroups depending on their level of stress caused by each type of job characteristics (subscale) -low stress and high stress groups. The results suggest that people with a lower stress level functioned better at work -they assessed their health and ability to work better, they were more involved in work and more satisfied with the majority of aspects of their work. Also their intention to change the job was lower than among those who experienced more stress. Most often these were the Job Context Subscale and the Stress in Total that differentiated functioning of the respondents with low and high stress (Table 7 ). In the presented comparisons the Pathologies in Relationships Subscale was excluded because of a relatively low number of the respondents who experienced such pathologies (N = 30). Further, we compared the occurrence and stressfulness of given job characteristics and the variables indicating functioning at work between the radio and other journalists. The Mann-Whitney U analysis revealed that the radio journalists were significantly younger than the journalists working in other media (mean age of the radio journalists being 34.7 and of others -38.5, Z = -3.11, p < 0.01), and their job tenure was significantly shorter (both total and in the current position). There were no significant differences between the radio and other journalists considering their sex. Other journalists reported more Job Content and Branch Specific potential job stressors in their workplace turned out to be stressful for the greatest number of all the respondents and caused stress among 68.7% of them (Table 2) . Among the Job Context characteristics, 2 were experienced by more than 1/2 of the respondents -the limited possibilities for promotion as well as work organization hindering the possibility to plan the following working day. All the occurring job characteristics were stressful to at least 75% of the respondents who experienced them (Table 3) . Job characteristics concerning Pathologies in Relationships in comparison to the other subscales were experienced relatively rarely among the radio journalists. But once they did occur, they were stressful for the majority of the respondents who indicated them or, even more usually, for all of them (Table 4 ). The most common incident was psychological aggression from colleagues or superiors -11.2% of the interviewed individuals reported such behaviors. At the same time, it was stressful to 86.7% of them. Nevertheless, it constituted no more than 10% of all the respondents. Twenty radio journalists (14.9%) declared that at least 1 job characteristic showing features of pathology in interpersonal relationships occurred in their workplace. Among these cases, 50% of the individuals answered that incidents of bullying happened in their company (7.5% of the sample). Another 15% of this group (2.2%) declared they had fallen a victim to bullying. The experience of discrimination was declared by 3.4% of the radio journalists and the same number of them noticed the acts of discrimination in their companies (concerning other individuals). Sexual harassment concerned 1.5% of the individuals who took part in the research, while half of them experienced sexual harassment and the 2nd half reported that the cases of sexual harassment had taken place in their company.
No one from the sample was in danger of physical aggression, but 10 journalists -8% of the participants declared they were exposed to psychological aggression from The higher the score, the lower the intention to leave. Occurrence -the sum of all job characteristics in the subscale reported by the respondent; stressfulness -the sum of all job characteristics in the subscale that caused stress; stress in totalthe sum of all job characteristics that caused stress. All relationships are significant at p < 0.05. The higher the mean, the lower the intention to leave. M -mean. * p < 0.05; ** p < 0.01; *** p < 0.001. than the radio journalists did (Table 8) . Considering their functioning at work, the radio journalists were significantly more involved but at the same time, they were less satisfied with the organization of work, working conditions, relationships with a superior and colleagues. The radio journalists took more sick leaves and they had more days of absence (during the 12 months preceding the study). At least 1 sick leave was taken by 35.8% of them (during the 12 months preceding the study).
DISCUSSION
The study aimed at exploring characteristics of radio journalism as a profession. In our research, majority of the radio journalists indicated the requirement of mental effort, readiness to response quickly for most of the time and limited possibilities for promotion as characteristics of their work. At the same time, the greatest number of radio journalists found emotional charge, requirement of availability, the need for prolonged attention and readiness to react quickly the most stressful. Our findings revealed the need for separating job demands occurrence from their stressfulness. It means that the most frequently occurring psychosocial risks are not necessarily the most stressful for all the employees. Therefore, we assume that the PRS is a well-designed method, appropriate to investigate an individual perception of job environment and its stressfulness. We distinguished differences between the low and high stressed employees as regards health and occupational functioning. Generally, higher levels of stress resulted in worse functioning at work, regardless of the type of job characteristics causing the stress. The radio journalists who experienced lower total stress and stress caused by job context assessed their health status and ability to work better, they were more satisfied with particular aspects of their work and were more involved. The employees who experienced a higher stress level also presented a significantly higher turnover intention. This corresponds to a previous research revealing that ambiguous rules, limited possibilities for promotion, lack of control and conditions that support work-family conflict are only a few features which are well known to worsen employees' functioning had more days of absence from work. They also experienced less branch specific and job content characteristics in their workplace. The radio journalists could have expressed lower satisfaction because they were significantly younger and had shorter job tenure than their counterparts from other media. As the research and meta-analytic reviews indicate, age and job tenure correlate positively with job satisfaction [13] [14] [15] [16] [17] . It means that the older an employee, the more satisfied he or she is. It could be explained with differences in needs and expectations of people of various ages -as people grow older, their expectations from work become more realistic [13, 15] and thus, easier to satisfy. The radio journalists took sick leaves significantly more often, and they had more days of absence caused by illness during the 12 months preceding the study. They assessed their health to be as good as that of other journalists' and therefore, their level of absence should be similar to that of other journalists. Here, the previous findings on negative relationships (although low) between job dissatisfaction and the absence from work seem appropriate [18] [19] [20] [21] . It means that the radio journalists' absenteeism may have resulted from their lower job satisfaction. However, days of absence correlated with health assessment and perceived ability to work -no significant correlations between satisfaction and any job characteristic and absenteeism emerged in this group. Such a discrepancy may suggest that their absenteeism resulted from factors different than these studied here or it may follow the above-mentioned satisfaction being still relatively high in radio journalists in general. This would also explain the fact that the radio journalists were more involved in their work than other journalists. Previous findings suggest positive correlations between job satisfaction and job involvement [22, 23] .
In general, the radio journalists functioned better at work in comparison with other occupational groups. We compared the results of the radio journalists with general results of the whole population studied with the PRS, and it occurred in organizations [9] [10] [11] [12] . Moreover, the radio journalists who were more stressed by branch specific stressors were also less satisfied with their colleagues than those who experienced lower levels of such stressors. We also found that stress caused by job content differentiated the radio journalists as far as their self-assessed health status was considered.
The above-mentioned findings indicate that diverse stressors (e.g., job content, context or branch specific) lead to different health and occupational consequences, e.g., among the groups of high versus low stress. Therefore, it is important for specialists responsible for psychosocial risks assessment in organizations to be open to diagnosis reflecting the occurrence and stressfulness separately. Pathologies in relationships in comparison to other stressors were experienced relatively rarely among the radio journalists. But once they occurred, they were stressful for the majority or all the respondents who experienced them at work. We revealed that stressfulness of pathologies in relationships in the workplace did not differentiate neither health, satisfaction nor occupational functioning but, at the same time, they were significantly correlated with all aspects of satisfaction. It means that even a low level of stress caused by pathological behaviors of co-workers and/or superiors was associated with lower job satisfaction. The occurrence of any acts of pathology, regardless of whether it happens to the employee or to his/her colleagues, results in negative consequences to his or her well-being. This outcome is a clear clue for employers that they are obligated to create bullying-and discriminationfree work environments. We also found some significant differences between the radio and other journalists (working in newspapers, television) in terms of stress and its consequences. The radio journalists were more involved in their work than other journalists, but experienced lower satisfaction with organization of work, working conditions and relationships with superiors and colleagues, they took more sick leaves and
CONCLUSIONS
Considering the above findings, it should be remembered that psychosocial risks and stress analysis should be based on the understanding of the specificity of each occupation or even position. Our study revealed differences between the journalists working for different media whose working conditions and environment may seem similar, but the perception of the job characteristics and their consequences may differ. Moreover, we believe that investigating occupational stress should encompass not only the very occurrence of potential psychosocial risks but also the subjective stress perception. The same job characteristic may pose a challenge for one person, while for another -it can result in extreme discomfort and anxiety. Such an attitude would broaden understanding of the phenomenon.
In the above study we also confirmed that the level of experienced stress influences employees' functioning. The job content, context and branch specific stressors, in general, differentiated functioning between the employees experiencing low and high levels of stress. As far as pathologies in relationships were considered (discrimination, violence, bullying, sexual harassment), no matter if they affected the employees themselves or their colleagues, neither did they result in differences in self-assessed health, job satisfaction, involvement nor turnover intentions. Considering the fact, that all cases of pathological relationships were stressful to the employees, such results emphasize that other types of job demands -despite their potential to cause stress and negative health or functioning consequences -may be considered as inevitable characteristics of one's job. Pathologies in relationships, are always of abusive nature and therefore, must be reduced. Hence, the job content, context or branch specific stressors do not necessarily have to be eliminated -in some cases, coping skills may occur sufficient to prevent employees from negative consequences, while pathologies in relationships under no circumstances can be perceived as normal. First that the radio journalists took fewer sick leaves, were absent from work twice less frequently, assessed their health, ability to work and work involvement better than the general population. Also, their turnover intention was weaker. Besides, they were also more satisfied with their work. Yet, only a slight difference was observed in the satisfaction with colleagues; both the radio journalists and the general population were highly satisfied with this aspect [8] .
Although the studied respondents represented a high degree of occupational specialization, we confirmed the general relationships between stress and functioning at work that are typical for most professions. On the other hand, we found that even within the group of journalists there were significant differences between the representatives of various media. It means that some conclusions concerning stress and its consequences are universal and could be generalized to a larger population, and at the same time that researchers should remain sensitive to any slight differences between occupations. The study, however, had its limitations. We were not able to find predictors of the psychosocial risk among the studied radio journalist because of the cross-sectional nature of the study. This limited the possibility to draw conclusions concerning causal relationships between the investigated phenomena. Longitudinal research would solve the above limitation. Job satisfaction, perceived ability to work or involvement could as well be results or antecedents of stress experience. Also self-report measures may not reflect the reality with such an exact precision as medical examinations of health or human resource department's data on employees' absence. Moreover, we lacked information concerning specific domains of the radio journalists' work -whether they were broadcasting presenters, news researchers, copywriters; whether they had live programs or recorded them earlier etc. Such characteristics might have broadened our understanding of their functioning at work as well as any differences between them and other journalists.
